
Struggling with ?

o Data protection and Privacy compliance 
requirements across countries

o Escalating cost and effort of regulatory 
data protection and Privacy demands

o Mitigating potential data breaches and 
regulatory fines

The solution ?

Privacy Information Management System

• Industry standards and best practices 
for Data protection and Privacy

• Single framework meeting multiple 
regulatory compliance requirements 
reducing cost and effort

• Certifiable – prove your compliance

How ?

✓ Scoping

✓ Gap Assessment

✓ Document policies and procedures

✓ Implement controls

✓ Certification and recognition

✓ Train, monitor and audit
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Struggling with ?

o Safeguarding intellectual property, 
financial information, personal data and 
third party entrusted information

o Meeting Information Security demands 
from customers

o Reducing cost and cyber insurance 
expenses

The solution ?

Information Security Management System

• A single central framework to protect 
against evolving security threats

• Protect data integrity, confidentiality 
and availability

• Reduce cost and certifiable – proving 
your compliance

How ?

✓ Scope and establish security baseline

✓ Establish risk management processes

✓ Document policies and procedures

✓ Implement controls

✓ Certification and recognition

✓ Train, monitor and audit
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Struggling with ?

o Assuring customers on robustness of your 
business

o Maintaining smooth operations and 
mitigating impact from various 
disasters/incidents

o Developing and testing practical and fit-
for-purpose plans

The solution ?

Business Continuity Management System

• Build confidence in among customers 
and employees preserving reputation

• Develop robust response and cultivate 
a resilient organizational culture. Gain 
valuable business insights and mitigate 
financial risk

• Certifiable – prove your compliance

How ?

✓ Scoping

✓ Gap assessment

✓ Document policies and procedures

✓ Implement controls

✓ Certification and recognition

✓ Train, monitor and audit
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Struggling with ?

o Assuring customers on robustness of your 
incident and problem management. 
Controlling IT service delivery processes 
and fulfilment of SLA targets

o Improving and standardising incident, 
change, problem & capacity management

o Improving IT service management 
productivity, benchmarking and 
continuous improvement processes

o Obtaining or maintaining ISO 20000 
certification

The solution ?

Service Management System

• Build confidence about meeting SLAs, 
competitiveness and credibility

• Robust incident, change, problem and 
capacity management processes 
increasing customer satisfaction and 
productivity

• Certifiable – proven compliance while 
benchmarking with other organizations 
and continuous improvement

How ?

✓ Scoping

✓ Gap assessment

✓ Document policies and procedures

✓ Implement controls

✓ Certification and recognition

✓ Train, monitor and audit
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