
Are you struggling to?

o Maintain high-quality of customer service 
experience.

o Provide speedy resolution, response, 
routing and tracking of support tickets.

o Measure support performance, reduce 
costs and maintain competitiveness.

o Maintain your existing FreshWorks 
solution or extracting maximum return on 
investment. Freshworks makes it fast and easy for 

your business to delight customers and 
employees.

+65 8661 9550 

sales@nestor.sg

www.nestor.sg

- Implementation and Support

How ?

✓ We assess, re-engineer and streamline 
your Helpdesk and Service Processes.

✓ We implement FreshDesk/FreshService. 

✓ Our implementation is tailored for your 
specific situation.

✓ We provide support for existing 
deployments.

✓ We optimize current deployment to 
maximize return on investment.

✓ We provide training/re-training.

Quick to deploy

Intuitive User Interface

Scalable platform

Enterprise-grade Security

http://www.nestor.sg/

